
Ngā pūkenga  
Ko tēnei mea te pūkenga te āhei ki te mahi i tētahi mahi. E kīia ana pea te pūkenga he pūkenga 
whakawhitiwhiti, he pūkenga ngāwari, he pūkenga mahi rānei. 

Ka whiwhi pūkenga koe mā ō wheako ora, mā ō mahi anō hoki. Anei ētahi tauira: 

	▶ te whakawhitiwhiti kōrero 

	▶ te whakarongo

	▶ te hīraurau hopanga. 

Tērā pea ka hiahiatia ētahi pūkenga tauwhāiti mō tētahi mahi. E kīia nei ērā he pūkenga ngaio.  

Anei ētahi tauira e hiahia pūkenga ai koe ki te:  

	▶ whakamahi i tētahi ake papatono rorohiko   

	▶ taraiwa mā te whai raihana waka taumaha (rōpū 2, 3, 4, 5 rānei)

	▶ hoatu whakaora ohotata, te whakaora manawa (CPR) rānei 

Ka whaihua pea ētahi pūkenga i ngā mahi nunui. Ko te mea matua me āta mārama koe ki ō 
pūkenga anō, me pēhea hoki e whaihua ai ērā i te wāhi mahi. 

Aku pūkenga 
Whakamahia tēnei rārangi hei āwhina i a koe ki te whiriwhiri i ngā pūkenga i whiwhi koe mā ō 
kaingākau, runaruna, mahi tūao me ngā mahi i utua, kāore i utua rānei.  

Kua tāmiramiratia ērā pūkenga e uara nuitia ana e ngā kaitukumahi.  

Me aha koe
Tautohua ōu pūkenga mā te tohu i ērā kei a koe, me ērā he pārekareka ki a koe te whakamahi. 

Whiriwhiria ōu pūkenga

Ngā pūkenga Whakaahuatanga Kei a au 
tēnei 
pūkenga 

He pai ki a au 
te whakamahi i 
tēnei pūkenga 

Te tōtika Kia ngaio, kia āmiki 

Te tohutohu Ārahi me te hoatu tūtohunga 
me te whakamahi mōhiotanga 
mākohakoha. 



Ngā pūkenga Whakaahuatanga Kei a au 
tēnei 
pūkenga 

He pai ki a au 
te whakamahi i 
tēnei pūkenga 

Te tātari  
(pūkenga whakaaro) 

Tūhurahura me te aromātai 
raraunga me ngā pūnaha. 

Te tiaki me te 
whakahaere kararehe 

Te mōhio ki te tiaki, manaaki me 
te whakangungu kararehe, ki te 
whanonga kararehe hoki. 

Te hanga me te 
waihanga mea 

Te whakanao, waihanga, hanga i 
ngā mea. 

Te tiaki tangata Te āwhina tatanga me ā rātou 
mahi o ia rā. 

Te whakaako  Te akoako, ārahi me te aroha atu 
ki te tangata.  

Whakawhitiwhiti kōrero Te whakarongo, tuku pātai me te 
tiri whakaaro ki te tangata. 

Te mahi rorohiko Te whakamahi papatono me  
ngā pūmanawa hei hanga  
me te tukatuka mōhiohio me  
ngā raraunga. 

Te whakamauru 
taukumekume

Te āwhina tāngata ki te  
rapa rongoā.

Auaha Te whakamahi i te wairua pohewa 
me ngā whakaaro ahurei ki te 
hanga i tētahi mea. 

Te manaaki kiritaki Te āwhina me te manaaki kiritaki.

Te whakatau  
(pūkenga whakaaro) 

Te mātai kōwhiringa, me  
te whakatau. 

Te taraiwa  Te whakahaere i te waka pērā i te 
motokā, te taraka rānei.

Te whakatika me te tapi Te tapi, te whakaora me te 
whakahou i ngā mea. 

Te whāwhā me te  
taka kai

Te taka kai kia haumaru hei kainga 
mā te tangata. 

Te āwhina tangata Te urupare ki ngā hiahia o  
ētahi atu. 



Ngā pūkenga Whakaahuatanga Kei a au 
tēnei 
pūkenga 

He pai ki a au 
te whakamahi i 
tēnei pūkenga 

Te tūhurahura Te rangahau, te ako me te tuku 
pātai kia tiki mōhiohio ai. 

Ngā reo Te mātau ki ngā reo rerekē me te 
whakawhitiwhiti kōrero mā aua reo. 

Te ārahi Te ārahi me te whakahaere 
kaupapa, whakahaere, rōpū rānei. 

Te whakarongo   Te mātau, te uiui me te 
whakamaioha i ngā whakaaro 
rerekē.

Ngā mīhini me ngā 
taputapu 

Te whakahaere mīhini, utauta, te 
whakamahi taputapu rānei. 

Te whakahaere mōhiohio  Te tāhopu, whakahiato, 
whakarōpū, tāuru rānei i  
ngā raraunga. 

Te whakahaere tangata   Te tirotiro mahi hei whakarite kia 
mahia paitia ngā tūmahi, me te 
whakatenatena i te tangata. 

Te whakahaere moni Te tātai me te whakamahere pūtea.

Te takawaenga Te mahi hei kaiwawao, te 
whakarongo me te mātau ki ngā 
rerekētanga me te whakatau 
raruraru. 

Te whakakipakipa Te whakahihiri me te 
whakaaweawe i ētahi atu me te 
āwhina kia mahia ai ngā mahi. 

Te whakariterite Te matapaki kia whiwhi 
whakaaetanga mō ngā marohi. 

Te pāngarau Te whakamahi whārite pāngarau 
hei whakaoti rapanga. 

Te whakahaere  Te whakarite me te ruruku 
tāngata, rauemi me ngā hōtaka. 

Te whakakite Te whakangahau, te whakaataata, 
te waiata, te kanikani rānei i mua i 
te tangata. 



Ngā pūkenga Whakaahuatanga Kei a au 
tēnei 
pūkenga 

He pai ki a au 
te whakamahi i 
tēnei pūkenga 

Te korikori tinana  Te whakamahi i te mārohirohi me 
te rīrā ki te mahi i ngā mahi. 

Te whakamahere  Te whakaraupapa, whakahōtaka 
me te takatū mō ngā tūmahi, ngā 
taiopenga me ngā kaupapa. 

Te tiaki tipu Te whakatipu, whakahaere me te 
hauhake tipu. 

Te waiaro pai Te whakaaro i runga i te ngākau 
rorotu, ngākau whakahoahoa  
anō hoki. 

Te hīraurau hopanga Kia huhua noa ngā āhua e 
tirohia ana ngā hopanga me te 
tūhurahura i ngā mea tērā pea  
ka taea.

Te pānui  Te tautohu me te noho mārama 
ki te tikanga o ngā kupu i roto i 
tētahi tuhinga. 

Te manawaroa Te urutau ki ngā āhuatanga hōu, 
hurihuri, uaua anō hoki. 

Te whakahaere whaiaro Kia ū tōnu, kia haepapa, kia takatū 
hoki mō ō tūmahi. 

Te whakahaere wā  Te whakoti mahi i te wā tika, te 
tautuhi whakaarotau, me te tae 
atu i te wā tika.  

Te whakaako me te 
tohutohu 

Te ārahi me te whakamana i ētahi 
atu ki te ako me te whakawhanake 
pūkenga hou. 

Te mahi tahi Kia pai ō mahi i te taha o ētahi 
atu ki te whakaoti mahi me te 
whakatutuki whāinga.  

Te hiahia ki te ako Te noho pākiki me te wātea ki te 
ako pūkenga hou.    

Te tuhituhi	  Te rangahau me te āta 
whakawhitiwhiti ā-tuhi i ngā 
whakaaro. 

Ētahi atu 



Te whakaahua i ōu pūkenga i tō tāhuhu kōrero   
Mā te tautohu i ōu pūkenga koe e āwhina ki te whakaahua i ēnā i tō tāhuhu kōrero me ngā reta 
whakamārama.

Me aha koe 
1.	 Whakamahia ēnei tauira hei arataki i tō whakaahua i hea, i pēhea anō hoki i whakamahia ai  

aua pūkenga.

2.	 Ina oti tēnei raumahi, me tāpiri atu pea ki tō tāhuhu kōrero ētahi tauira o ngā wāhi me ngā wā 
i whakamahi ai koe i ō pūkenga.

3.	 Mēnā me tuhi koe i te tāhuhu kōrero ka āhei te whakamahi i te wāhanga ‘Te tono mahi’ i 
Tahatū, ā, kei reira ngā tauira me ngā tātauira o ngā reta whakamārama me te tāhuhu kōrero. 

Mahi 1: 
Aku mahi e utua ana, 
kāore e utua ana, aku 
kaingākau, runaruna, 
mahi tūao rānei 

Mahi 2: 
Aku tūmahi matua 
me ngā haepapa 

Mahi 3: 
Ngā pūkenga 
i whakamahi, i 
whakawhanake, i ako 
rānei au 

Ngā mahi 
(e utua 
ana, kāore 
e utua ana 
rānei) 

Tauira: I mahi au i  
tētahi whare kawhe mō 
tētahi tau.  

I tono i ngā tono  
kai, ka whakarato kai 
me te whakawātea i 
ngā tēpu. 

Te manaaki kiritaki, ngā 
pūkenga whakawhitiwhiti 
kōrero, te mahi tahi, te 
mahi ina pā mai ngā 
taumahatanga, te mahi i 
ngā mahi i te wā tika. 

Ngā 
kaingākau 
me ngā 
runaruna 

Tauira: He mema 
nō tētahi karapu 
Toastmaster mō ngā 
tau e rua. 

I taetae atu, i whakarite 
me te whakahaere hui. 

Ngā pūkenga whakaatu 
me te kōrero, te hoatu 
me te whiwhinga 
urupare mārohirohi. 



Te mahi whai ake 
Tūhura uara me ngā kaingākau  
Mā tō mārama ki ō uara mahi, ō pūkenga me ō kaingākau koe e āwhina ki te whakatau i te mahi, 
aramahi rānei e tino pai ana māu.

Me arotake pea i ō uara mā te whakamahi i te raumahi ‘He aha tāku e uara ana i aku mahi?’  

Oti ana ō pūkenga me ō uara te arotake, ka tūhurahuratia pea ō kaingākau mā te kairoro kaingākau. 

Mahi 1: 
Aku mahi e utua ana, 
kāore e utua ana, aku 
kaingākau, runaruna, 
mahi tūao rānei 

Mahi 2: 
Aku tūmahi matua 
me ngā haepapa 

Mahi 3: 
Ngā pūkenga 
i whakamahi, i 
whakawhanake, i ako 
rānei au 

Ngā mahi 
tūao 

Tauira: I whakaako i 
tētahi tīma poitarawhiti 
rangatahi mō te 
kaupeka kotahi.  

I whakarite au i ngā 
wā whakaharatau, i 
whakawhiti kōrero ki te 
kura me ngā mātua. 

I whakawhanake i ngā 
pūkenga pakari mō te 
whakawhitiwhiti kōrero, 
te whakakipakipa, 
te whakaako me te 
whakaraupapa. 

Te ratonga 
i rō hapori 

Tauira: I mahi i tētahi 
marae mō te 4 tau  
te roa. 

I taetae atu ki ngā hui 
mō te whakarauora 
marae me ngā taonga. I 
ruruku kaimahi i  
te marae. 

Ngā pūkenga 
whakawhitiwhiti kōrero, 
kaihautū, hīraurau 
hopanga, whakahaere, 
kōtuitui me te 
whakawhanaunga. 

http://tahatu.govt.nz
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